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This Quick Reference Guide (QRG) will provide an overview of the process for managing your profile. 
 
 

 
 
 
 
 
Let us look at the steps in detail for managing a profile.  
 

 
 

Step 1: 

 

1. From the ConnectiCare Home page, click the profile icon in the top 

right corner. 

2. From the drop-down menu, select My Profile. 

 
 
 
 
 
  

Purpose: Manage Profile 
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Step 2: 

 

The Profile Details screen displays.  

1. Click Edit to update the field(s). 

 
 
 

 
 
 

Step 3: 

The Edit Profile screen displays.  

1. Enter the data to be changed (e.g., Mobile number). 

2. Click Save. 
Note: A non-Admin user cannot change their Email ID. It can be changed only by an Admin. 
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Step 4: 

1. Enter the code texted to your mobile number. 
Note: This verification step appears only when you change the mobile number. If you do not 

receive a code, click Request a new one to receive a new code. 

2. Click Next. 

 
 
 
 

Step 5: 

A success message displays. 

1. Click Done. 
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Step 6: 

 
1. You will receive email and text notifications as an alert to any account 

updates. 

 
 
 

Step 7: 

When a phone number is changed, you will receive a notification under the 

bell icon along with email and text notifications. 

1. Click the Notifications (bell) icon. 

 
 



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

Thank 
You 


